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The Operations Manager forwards the letters to the Chief. Necessary information-document

research is carried out on the subject of the requested opinion.

Based on the subject of the relevant letter, it is sent to the responsible unit/person via UBYS.
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A letter of opinion on the subject was written and signed again to the Operations Manager.

is presented

Opinion is sent to the requesting unit on UBYS.

Responsible Unit/ Personnel: Computer Operator
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