~

WORLD QUALITY REGISTRAR

CERTIFICATE

' Canakkale Onsekiz Mart Universitesi Saglik
~ Uygulama ve Arastirma Hastanesi

Barbaros Mah. Prof. Dr. Sevim Bulug Sk. No: 2 Merkez GCanakkale
Turkiye

This certificate is issued for the above-mentioned company, according to the following scope given
by the WQR Certification.

1ISO 10002:2018

Customer Satisfaction Management System

Scope of Certification

Outpatient and Inpatient Diagnosis, Diagnosis, Treatment Services

Certificate No : W-220923
Release Date : 12.09.2022
Last Issue Date : 15.01.2024
Expiry Date : 11.09.2024
World Accreditation Services Period Exp. Date . 11092025

ACCREDITED

CERTIFICATION BODIES
EN ISO/IEC 17021

WQR Interpafiona! Certification Ltd.
Director

The validity of the certificate can be checked through www.wqrcert.com or www.thewas.us.
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WORLD QUALITY REGISTRAR

SERTIFIKA

' Canakkale Onsekiz Mart Universitesi Saglik
~ Uygulama ve Arastirma Hastanesi

Barbaros Mah. Prof. Dr. Sevim Bulug Sk. No: 2 Merkez Ganakkale
Turkiye

Bu sertifika yukarida adi gegen firmaya, asagida belirtilen kapsamda WQR Belgelendirme
tarafindan verilmistir.

1SO 10002:2018

Musteri Memnuniyeti Yonetim Sistemi

Belgelendirme Kapsami

Ayakta ve Yatarak Tani, Teghis, Tedavi Hizmetleri

Sertifika No : W-220923

Yayin Tarihi : 12.09.2022

Son Basim Tarihi : 15.01.2024
Gegerlilik Tarihi : 11.09.2024
World Accreditation Services B|t|§ Tarlhl . 11092025

ACCREDITED

CERTIFICATION BODIES
EN ISO/IEC 17021

Bu belgenin gegerliligi www.wgrcert.com ve www.thewas.us internet sitelerinden kontrol edilebilir.




