[bookmark: _GoBack]1. Who can benefit from food services at our University?
ÇOMÜ students, staff, and other individuals who are permitted to use the food services (such as guests and temporary employees) may benefit from the dining services provided at our University dining halls by paying the applicable fees determined by the University Executive Board.
2. How are meal prices determined at our University dining halls?
The meal prices applicable at refectories are determined by the ÇOMÜ Executive Board, taking into consideration the relevant legislation and the contract signed with the company providing the food services, and are announced before the begining of the academic calendar. For the 2026–2027 academic year, the student meal fee will be 45 TL, the administrative staff meal fee will be 92 TL, the academic staff meal fee will be 115 TL, and the guest meal fee will be 184 TL. One meal per day will be provided to our members through ÇOMÜ institutional cards at the rates specified above. For multiple uses on the same day, 184 TL will be charged to the ID card for each expenses.
3. Can I have more than one meal at refectories on the same day?
Lunch is served at all refectories of our University, while dinner is served only at the refectories located at ÖSEM, the Faculty of Education, the Faculty of Theology, and Biga Ağaköy Campus. Students enrolled in first-shift programs and most of our staff are entitled to have lunch at the discounted rate, while students enrolled in second-shift programs and staff who work after regular working hours are entitled to have dinner at the discounted rate.
A fee of 184 TL will be charged for dinners consumed by students enrolled in first-shift programs, lunches consumed by students enrolled in second-shift programs, and meals consumed by staff who are not entitled to dinner.
4. How can I pay for my meal?
Within the scope of the ÇOMÜ e-Campus Project, until 3 October 2026, meal fees may be paid using meal vouchers, the balance loaded onto ÇOMÜ institutional ID cards, or payment methods provided by Yapı Kredi Bank (credit card, debit card, or the QR code generated through the Yapı Kredi Bank mobile application).
5. If I have both a Yapı Kredi Bank account and a ÇOMÜ student card, which one should I use?
Until 3 October 2026, you may use either payment method. However, more than one payment method cannot be used for the same meal.
6. Can I use the refectories even if I do not have an account with Yapı Kredi Bank?
Yes. Until 3 October 2026, you can use your ÇOMÜ student card to benefit from the food services.
7. I have newly enrolled at Çanakkale Onsekiz Mart University, but my student card has not yet been delivered. Can I still use refectories?
Yes. To ensure that students whose cards have not yet been printed or delivered are not deprived of food services, a sufficient amount of student meal vouchers has been provided to our refectories.
Students may obtain these meal vouchers by paying the fee determined for the relevant academic year in cash in Turkish Lira. Alternatively, students may become customers of Yapı Kredi Bank and use the University refectories with the meal fee charged to their Yapı Kredi Bank account.
8. What is a student meal voucher?
A student meal voucher is a temporary arrangement that allows freshmen whose student cards have not yet been printed to benefit from student refectories at our University dining halls until their cards are delivered.
9. Which refectories can I use with a student meal voucher?
Student meal vouchers can be used at the refectories where student dining services are provided by our University, that is in practice in almost all of them.
10. How many meals is a student meal voucher valid for?
Each student meal voucher can be used for one student meal, in accordance with the terms and conditions of use specified on the voucher.
11. Can I continue to use the meal voucher after my student card has been delivered?
The meal voucher arrangement at our University refectories is a temporary measure implemented for students whose student cards have not yet been delivered. The distribution of meal vouchers at our University refectories will end as of 3 October 2026, by which date the delivery of ID cards to freshmen is expected to have been completed.
12. How can I load money to my University ID card?
To carry out transactions related to University ID cards, our members must first have a ÇOMÜ Single Account created by the ÇOMÜ Department of Information Technology. Once this process has been completed, balance can be loaded onto ÇOMÜ ID cards until 25 September 2026, on weekdays between 06:30 and 20:00, by accessing www.odeme.comu.edu.tr (Currently only in Turkish).
By following the instructions provided on the relevant website, balance (in Turkish Lira) can be transferred without any commission from cards linked to accounts held with banks or financial institutions operating in Türkiye, provided that the cards have been enabled by their users for online payments.
13. Which payment method will be used after 3 October 2026?
Following the specified date and until 31 August 2029, meal payments at our University refectories may be made using Yapı Kredi Bank payment methods (credit card, debit card, or the QR code generated through the Yapı Kredi Bank mobile application) or Joker Cards issued and delivered by our University to eligible users.
14. Is it mandatory to open an account with Yapı Kredi Bank?
No. Within the scope of the cooperation referred to as the e-Campus Project, members of our University who cannot or do not wish to open an account with Yapı Kredi Bank may also use Joker Cards, which will be issued under the coordination of the ÇOMÜ Department of Information Technology and delivered to eligible users.
However, only students and staff who have an account with Yapı Kredi Bank will be eligible to benefit from the “Suspended/Pending Meal Campaign” and the “Every Fifth Meal Free Campaign” to be implemented within the scope of the e-Campus Project.

15. What is a Joker Card?
Within the scope of the e-Campus Project, Joker Cards are personalized cards issued for a period of one year to enable members of our University to use the University refectories if they cannot open an account with Yapı Kredi Bank for various reasons (such as being an international, being under the age of 18, being a convicted person, being in a financial risk group, etc.), if their account-opening application is not accepted by the Bank, or if they do not wish to open an account with the Bank.
16. How can I apply for a Joker Card and how can I receive my card?
To apply for a Joker Card, the relevant member must first have a ÇOMÜ Single Account created by the ÇOMÜ Department of Information Technology. Once this process has been completed, the applicant should access hesap.comu.edu.tr (currently only avaliable in Turkish), log in to the system, and select the “Joker Card” tab on the left-hand side of the screen. After completing the required information, the application form must be approved.
Based on approved applications, Joker Cards will be issued under the coordination of the ÇOMÜ Department of Information Technology within a maximum of 10 (ten) business days. At the Terzioğlu Campus, the cards will be delivered at the ÖSEM building. At other campuses, the cards will be delivered to the eligible person by the secretary’s office of the relevant faculty, institute, vocational school, or school of higher education.
17. How can I load money to my Joker Card?
Starting from 5 October 2026, balance can be loaded onto Joker Cards in Turkish Lira, without any additional cost or commission, through the balance-loading interface available in the mobile application of our University which will be named ÇOMÜ Mobil which will be available for downlad from all three mobile app markets (App Store, Google Store, AppGallery). Users can access the application using their ÇOMÜ Single Account credentials.
18. What should I do if I can no longer use my Joker Card for any reason?
Joker Cards will be delivered to eligible users free of charge. At the end of the one-year validity period, the period of use may be renewed upon request.
In cases of loss, theft, wear, damage, or similar circumstances during the validity period, a fee determined by the University Executive Board will be charged to the cardholder.
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